LCCS
Courses Q&A

What changes did we make:

« What else are you getting besides the old RP training
« What are the available funding from SkillsFuture SG?
- What is the new sign up platform?

Watch the recorded session:
https://www.youtube.com/watch?v=mLiMnO_Ey_0
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Fundamentals
of Restorative
Practices

~~——
Building
Relational
Capacity




What is restorative practices?

» The science of relationships and community
» Focuses on strengthening relationships for more effective
engagement within workplaces/schools/home

What is building relational capacity?

= The ability to relate and connect to others

Why the change of name?

= To provide a more inclusive title that focuses on the relational

capacity of a practitioner
= That is done by using the framework of restorative practices
to guide our engagement with others
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Course Design

Course contents, duration
and assessment




1 2 3

Duration Contents Assessment

How long is the course What do we talk about in What is the assessment
the course format



Course Design — Duration

Day 1

Day 2 Day 3 Practice Assessment
Grounding on Concepts of Restorative 2 months To conclude your
why Restorative Principles and practice and learning journey
relationships Practices reflective reflection
matter methods

3 days course 2 months practice 1.5hours assessment
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Course Design — Contents

Why relationships matter? ¢ (1 <=

- Anchor on the importance of effective relationships
- The premise of restorative practices

Relational capacity constructs @ &
- Discuss the 7 constructs that guides practitioners towards providing others
with a restorative experience

The practice domains
- Adapted from the social discipline window; discuss the 4 different
practitioner styles and be aware of one’s engagement with others
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The practice domains (continued)
- Roleplays and discussions to further internalise the experience of the 4
different practitioner styles.

Fair process <= D
- Learn about the 3 principles of fair process
- What fair process aims to achieve and what it is not

The shame affect @ ) 8. 4=

- Learn about what shame is and why it matters when engaging service users
- Introduction to using the compass of shame scale

- Discuss the sources of shame
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LCCS 7 principles of restorative practices ) % 6

- Learnthe 7 principles that guides practitioners to be explicitly restorative

Relational engagement @ .%. <6

- Learn about affective statements and affective questions (RP questions)

Practice reflection method ofa
- Learn the 2 models of reflection

- Gibbs reflective cycle

- Lawrence-Wilkes “Reflect” model




Assessment

ASSESSMENT
1 hour and 30 minutes

\
(&

. Oral
Portfolio Roleplay ..
Questioning
4 reflection journals Roleplay with 1 one 1 with
another candidate assessor

followed by oral
questioning




Funding
Availability

Available funding from SSG

Funding Availability



SKILLSFUTURE SG — WORKFORCE SINGAPORE

M 40+
affifa
SFEC ETSS MCES
SkillsFuture Enhanced Training SkillsFuture Mid-Career
Enterprise Credit Support for SMEs Enhanced Subsidy
O X
O =
SFC Absentee Payroll
SkillsFuture Covers employee time

Credit taken for training



> Funding Availability — SFEC
OVERVIEW

The SkillsFuture Enterprise Credit (SFEC) encourages employers to invest in
enterprise transformation and capabilities of their employees. Eligible employers will
receive a one-off S$10,000 credit to cover up to 90% of out-of-pocket expenses on
qualifying costs for supportable initiatives, over and above the support levels of
existing schemes.

O 0 O Canbeusedfor: o® Additional information:
" = Individual employee training eupe| ® Click here for the claims guide
Q@b = Organisation wide training G " Click here for more information
about SFEC

= Click here for enterprise courses
= Click here for SFEC claims login


https://sfec-microsite-enterprisejobskills-gov-sg-admin.cwp.sg/docs/default-source/default-document-library/sfec-claim-guide.pdf
https://www.enterprisejobskills.gov.sg/content/upgrade-skills/sfec.html
https://courses.enterprisejobskills.gov.sg/Course_Internet/CourseList.aspx
https://sfec-microsite.enterprisejobskills.gov.sg/home/

> Funding Availability — ETSS
OVERVIEW

Recognising the challenges that SMEs may face in sending their employees for
training, the Enhanced Training Support for SMEs (ETSS) offers additional support
for SMEs in the form of higher course fee subsidies. SMEs enjoy SkillsFuture
funding of up to 90% of the course fees when they sponsor their employees to
attend courses supported by SkillsFuture Singapore (SSG).

Automatic: SMEs to meet the criteria:
l@ = Employers will be E = Must be Singapore Citizens or Singapore
&/ automatically given the (V) Permanent Residents.
funding upon billing by the = Courses have to be fully paid for by the employer.
training partner = Trainee is not a full-time national serviceman.

o® Additional information:
Gums\ Click here for more information
= about ETSS



https://www.ssg.gov.sg/programmes-and-initiatives/training/enhanced-training-support-for-smes.html

> Funding Availability — MCES
OVERVIEW

The SkillsFuture Mid-Career Enhanced Subsidy supports and encourages lifelong
learning and helps Singaporeans stay responsive to a changing workplace. The
SkillsFuture Mid-Career Enhanced Subsidy is for Singaporeans aged 40 years old

and above.
Automatic: Enhanced Course Fee Subsidies for SSG-
= Employers will be automatically supported Courses:
= Courses offered by SSG-appointed CET

training partner Centres
» Up to 90% of course fees
= Certifiable-skills Training Courses

Additional information: > Up to 70% of course fees

= Click here for more information about
MCES
= Click here for SkillsFuture courses

@s) given the funding upon billing by the
@®\
GUIDE
—



https://www.skillsfuture.gov.sg/enhancedsubsidy
https://www.myskillsfuture.gov.sg/content/portal/en/index.html

> Funding Availability — SFC
OVERVIEW

SkillsFuture Credit aims to encourage individuals to take ownership of their skills
development and lifelong learning. Introduced in 2015, all Singaporeans aged 25
and above will receive an opening credit of S$500. To further encourage
Singaporeans, another one-off SkillsFuture Credit top-up of $500 was provided to
every Singapore Citizen aged 25 years and above as at 31 December 2020.

Select to use credits: o® Additional information:
= Learners will need to select cuoe| ® Click here for more information
&j payment as individual — about SFC
sponsored = Click here for SkillsFuture

courses


https://www.skillsfuture.gov.sg/credit#whatisit
https://www.myskillsfuture.gov.sg/content/portal/en/index.html

> Funding Availability — Absentee Payroll
OVERVIEW

o
000
00
(=]}

All locally registered or incorporated organisations in Singapore are eligible for
course fee and absentee payroll funding when you sponsor your Singapore Citizen
and Permanent Resident employees for training courses funded by SSG.

Online calculator:

Click here to calculate how
much the organisation will
receive for staff's time away

®

GUIDE

—

Additional information:
= Click here for more information
about MCES


https://www.ssg.gov.sg/absentee-payroll-calculator.html
https://www.enterprisejobskills.gov.sg/content/upgrade-skills/course-fee-and-absentee-payroll-funding.html

> Funding Availability — Case Study
INDIVIDUAL SPONSORED

Sam would like to attend the course Building Relational Capacity by LCCS. LCCS
has certifiable-skills training courses with up to 70% funding.

Funding Type Spore CitizeerS(;PR >21 years Spore Citizen >= 40 years old
Course Fee (before funding) $1,200 $1,200
SSG Baseline funding (50%) $(600) $(600)
Mid-Career Enhanced Subsidy (20%) - $(240)
Net Fee Payable (Out-of-pocket expense) $600 $360




Case Study

COMPANY SPONSORED

Sam would like to attend the course Building Relational Capacity by LCCS. LCCS

has certifiable-skills training courses with up to 70% funding.

Funding Type

Course Fee (before funding)
SSG Baseline funding (50%)
Enhanced Training Support for SMEs (20%)
Mid-Career Enhanced Subsidy (20%)

Net Fee Payable (Out-of-pocket expense)

SME
Spore Citizen/SPR
$1,200
$(600)

$(240)

$360

Non-SME
Spore Citizen/SPR Spore Citizen >= 40
>21 years old years old
$1,200 $1,200
$(600) $(600)
- $(240)
$600 $360



Case Study
COMPANY SPONSORED — CLAIMING SFEC

Sam would like to attend the course Building Relational Capacity by LCCS. LCCS
has certifiable-skills training courses with up to 70% funding.

. . . Non-SME Spore Non-SME Spore
SkillsFuture Enterprise Credit (SFEC) SME Trainee Citizen/SPR >21 Citizen >= 40 years
Calculation
years old old
Net Fee Payable (Example from previous $360 $600 $360
company sponsored table)
SFEC claimable (90%) $(324) $(540) $(324)

Net Fee Payable (Out-of-pocket expense) $36 $60 $36



Sign-up
Platform

Training Management
System




HOW TO SIGN-UP

LCCS WSQ Courses
e =E
Sign-up Group
Portal Sign-up
Create an account on LCCS’ Provide excel template directly

training management system to LCCS for backend sign-up
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» Sign-up Platform — Sign-up Portal

MySkillsFuture Portal

nment Agency

® A singapore Government Agency Website

Change T
Mg_sxms'ﬁfum Courses Initiatives Mg_smus'ﬁdum Courses initiatives _ E-Services ogn | ¢
Home > Courses
Course Ov Foo Details  Schedule
Course 10 Tes-202301M83
Building Relational Capacity
" MMUNITY CARE SER ITEC Fee Details
UEN/Forsign Entity Number: 2002075882 Click the buttons below for subsidies available for self-sponsored individuals and employers. Please contact the training provider to find out mare about your
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Upcoming Course Date:
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Course fee funding for $SG-approved courses
Course Overview
17 you are Interested in this course, please register iectly with the training provider
Schedule
Course Objectives B ruumime Please check with the training provider for the most updated course information and course run dates
Relationships matter to all of us, both in our personal and professional lives. Heaithy relationships ®
allow us to thrive. Unhealthy relationships creats tension and aff well-being. This course 2290 haurs Upcoming Course Date(s):
aims to eauip our learners in building meaningful relationships with their stakeholders to promote
rdness enhar heir ef ens at home and at At the end of the course, a 07 Mar 2023 - 21 Mar 2023 2T
will learn to: + Examine how one's perspective Influences their nteraction with English Register from: 08 Feb 2023 - 05 Mar 2023
ncrease the awareness of their capacity to relate o others + Develop trust and create
s a0 the aware: apacity to relate to others + Develop trust and crea otk e
safe smvironments for peopla to share, learn, grow and feet supported to take on new
jes.+ Understand and apply restorative practices concepts 10 have difficult Contact Person(s) Trainer(s): Leonard Keith Ng
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26448845

Mr LEONARD KEITH NG

Intake Size: Max. 25 participants



:> Sign-up Platform — Sign-up Portal
From LCCS Website

lecs Wome Abow Sevies fvenls SwportUs Mefa  Comatis

URL: lccs.org.sg
m Home About

WSQ & Non-WsQ Courses and Programmes
33 ) [#3 I Ed

Events  SupportUs Media  ContactUs

General Public

Teachers / Educators Families Community Support Services Families with Former Convicts  Training & Consultancy
or Individuals
y g L ispt Schools

Youth

Secondary School Programmes Family & Sexual Violence Corporate
Adults

Bulling Prevention Parenting & Adoption

Services

Team Building
Marriage Programmes Building Relational Facilita
Consultancy Capacity

& Restorative tation - The Way of Family Engagement - Family Group Decision
Circles Relating. Making

Building Relational Capacity

Course Length: 3

DAYS with Portfolia Crestion

Funding: SkillsFuture

y for relationship building in any context. Re

ent, healing and growth. Recognising thet

rofoundly relational” (Pranis, 2007), a relational appr

ical 10 build connectedness in 3 community, through the awaren

fone’s

ion o lack thereof does have an impact on others, whether directly or vicariously (Boyes

atson & Pranis, 2015). Expanding one's relationai capacity an

contribute to an appreciation of rea: gement and therefore, disconnections. From the awareness of one’s relational capacity, we can

ibiting r

Learning Outcomes Topics & Content

Examine the relationship between relational capacityand = Reflection of practice rationale and &
relationship building

* Identify the ba ants of relatio

1t of relational capacity and its consru

lationship between professional practice and personal development

Integrate relstionsl capacity with the restorative practice  » Compare th
concepts

diffe
« Identify and disc

the practice domains

what s fair proces:

* Describe what is shame, its funcu

n and wriggers
« Apply the compass of shame and haw it ma

when engaging people with different

complexities and issues
* Review the Tomkins blueprin

* Anticulate the princ v

ve practice to relational capacity

Build relational capacity through relationsl engagement « Apply the restorative processes in engagement

and reflect on indwidusl

fexivicy

* Outline indevidual mapping of your learning development


lccs.org.sg

» Sign-up Platform - Sign-up Portal

PandaiSuite

C (Y & cognotivpandaicar S0

PANDAICART PUBLIC MARKET

Course Key Information

65202017183 Furded

smus'ﬁu‘wv Mode of Training Full Time

Instruction Medium English

e . ] Training Duration 225 Hours
Building Relational Capacity S e
OGS OES0NZAB Mode of Leaming Classroom Faoilitated Training

Training Provider

o Course Fee
Lces Course Runs
SGD $1,200.00
SSG Subsidy
' Avaiiabie E‘ g Registration Dale
Sign Up Now! i ...T ron
" Bt
Objecti ~

The need that the course will address 1s an individual’s understanding and embodying a stance to
establish healthy that promote healing and growth through building one’s

relational capacity. Relational capacity is defined as the ability to relate (Duffy, 2018) and connect with
self and others. The concept of relational capacity is developed by the LCCS team, based on the
definition of restorative practice being “a way of thinking and being, focused on creating safe spaces for

real that deepen and build stronger and more connected communities”
(Vander Vennen, 2016). The concept of relational capacity is anchored in restorative practice concepts
and processes.

Research has shown that relationship between the therapist and client account for 30% of change in the
latter and clients’ support system, inner strengths and environment account for 40% (Thomas, 2006).
Relational capacity enables practitioners to engage in relational practice to create the conditions for
change through creating & therapeutic alliance between the practitioner and the individual, as well as
widening the support network of the individuals and families for sustained transformational change.

]



:> Sign-up Platform — Sign-up Portal
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Old Versus
New

In summary




IN A NUTSHELL

old New
Practice Domains v v
Fair Process v v
Affects and Shame v v
Restorative Questions v v
7 Principles x v
Relational Capacity Constructs X v
Practitioner Portfolio x v
Singapore Workforce Skills « v

Qualifications (WSQ)




Other Courses

What else do we have?




Facilitating Learning Outcomes
ReStorative Ci rcles - Analyse the principles of a restorative circle

- Apply the principles of a restorative circle in circle facilitation

Topics & Content
- Differentiate between proactive and responsive circles

- Identify and discuss the principles of a restorative circle

- Plan and experience both proactive and response circles using the
principles of a restorative circle




Facilitation — The Learning Outcomes
Way Of Relating - Explore 4 effective facilitation skills

- Discuss the 5Cs of the stages of dialogue

- Experience the 6 process designs

Topics & Content

- ldentify what is facilitation and the role of a facilitator

- Discuss how your personality affects the way you facilitate

- Explore 4 effective facilitation skills you can apply in your facilitation



Family Engagement Learning Outcomes
— Family GrOUp Identifying the values and principles for FGDM practice
Decision-Making

- Recognising the purposes and benefits of FGDM

- Reviewing the FGDM process and the critical elements for its
implementation

sm - Applying FGDM to practice context
& »
-

2

o

Topics & Content

Discuss how FGDM fits into casework practice

- ldentify FGDM stages

- Discuss the importance of FGDM conference question
- Explore ways to widen circle of support of family group

- Experience FGDM preparation process through role-play



Build Workplace
Relationships
through Restorative
Practices

Learning Outcomes

- Analyse the causes of conflicts, grievances and disputes in

workplace relationships

- Analyse one’s practice at the workplace

Build positive workplace culture and resolve workplace conflicts,
grievances and disputes using effective engagement methods

Topics & Content

Discuss the importance of why effective relationships matter in an
organisation

Identify how conflicts and grievances result in creating a negative
work culture

Adopt the working model of fair process in employee engagement

Discuss forward looking plans in positive culture building



Thanks!

! I_—l: .
Do you have any questions? .o
training@lccs.org.sg S o
+65 6441 3906 \ i =~ -
lccs.org.sg ) \
C_
./

W &1

This presentation template was created by
Slidesgo, including icons by Flaticon, and a
infographics & images by Freepik and

illustrations by Stories

Please keep this slide for attribution
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